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1  PERFORMANCE INFORMATION

The following tables summarise the performance of the Department of the House of Representatives
in 2009—10. Comparable performance information for 2008-09, where available, is given in brackets.

SUMMARY OF PERFORMANCE IN RELATION TO EACH OUTPUT, 2008-09

Summary of performance, Program 1.1:
Parliamentarians’ remuneration and entitlements, 2009-10, (2008-09)

PAYMENT OF MEMBERS’ SALARIES AND ALLOWANCES

Deliverable: Advice and services relating to members’ salaries and allowances

Key performance indicator Performance

All variations to salary and allowances and All variations and salary increases were processed with an
salary increases processed with at least accuracy rate of at least 99 (99.4) per cent.
99 per cent accuracy

Summary of performance, Program 1.2:
Other departmental, 2009-10, (2008-09)
CHAMBER AND MAIN COMMITTEE

Deliverable:Advice and services to enable the Chamber and Main Committee to meet and address

business as scheduled

Member satisfaction with the quality and 100 (100) per cent of members surveyed were satisfied with
timeliness of Chamber support and advisory advice and service provision by Clerks-at-the-Table; 89 (95) per
services (target: 99 per cent satisfaction rate) cent were ‘extremely’ or ‘highly’ satisfied.

|00 (100) per cent of members surveyed were satisfied with
advice and service provision more generally in relation to
Chamber and Main Committee duties; 83 (91) per cent were
‘extremely’ or ‘highly’ satisfied.

Percentage of Chamber support service Service standards for programming and procedural advice and

standards met for all sittings of the House support, preparation of Chamber documents, processing of

and meetings of the Main Committee, with no questions in writing and answers to questions, and provision and

significant errors (target: 100 per cent) processing of documents of the House were generally met for
all sittings of the House and meetings of the Main Committee
(as in 2008-09)
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Processing and drafting of bills
Performance

Key performance indicator

All members surveyed who had used legislative and drafting
services were satisfied with advice and service provision
(as in 2008-09).

Creating and processing the records and papers of the Parliament

Key performance indicator Performance

5,681 (6,519) disallowable instruments and documents were
processed.

Collection, analysis and publication of procedural and statistical information

Key performance indicator TOI mnance

Internal and external users indicated a high level of satisfaction
with procedural and statistical publications.
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COMMUNITY AWARENESS

Deliverable: Services to increase public knowledge and awareness of, and interaction with, the work of the

House of Representatives and the Commonwealth Parliament

Key performance indicator Performance

Number of participants in community 3,500 (3,200) individuals and organisations subscribe to the email
awareness programs such as seminars, school alert service.

visits, subscribers to email alert service and

magazine continues to increase over time

302 (319) individuals attended seminars.

16,200 individuals and organisations subscribe to the About the
House magazine, showing an upward trend over time in magazine
subscriptions.

117,955 students visited from 3,465 schools
(114,190 students from 3,335 schools).

COMMITTEE SERVICES

Deliverable: Procedural, research, analytical and administrative support for the conduct of inquiries and

other activities of committees

Key performance indicator Performance

90 per cent satisfaction rate of committee 100 (100) per cent of members surveyed were ‘satisfied’, ‘highly

members with advice and services provided satisfied’ or ‘extremely satisfied’ with the procedural advice,
research, analytical, drafting and administrative support services
received in relation to the conduct of committee inquiries and the
publication of final reports.
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INTERPARLIAMENTARY RELATIONS

Deliverable:Advice and support to facilitate and maintain international and regional relationships with
other parliaments, parliamentary bodies and organisations

Key performance indicator

Thirty-two evaluation forms were completed by participants in
outgoing delegations: 22 rated the support provided as ‘excellent’;
nine provided a rating of ‘good’; and one provided a rating of ‘fair'.

Delegations attended the assemblies and conferences of the CPA,
IPU, Asia—Pacific Parliamentary Forum and the ASEAN Inter-
Parliamentary Assembly. Three regional activities were conducted
for the CPA.
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SERVICES AND ADVICE TO MEMBERS

Deliverable: Services and advice to the Speaker, members and others in accordance with legislation and
administrative decisions

Deliverable: Advice and service to members in Parliament House relating to accommodation, computing
and communication facilities and office services

Key performance indicator Performance

Rate of satisfaction of members and others 100 (92) per cent of members surveyed were satisfied with
with the provision of accommodation, services provided; 54 (74) per cent were ‘extremely’ or ‘highly'
computing and communication facilities and satisfied.

office services (target: 95 per cent satisfaction

rate)

Number of accommodation-related services 224 (158) routine maintenance requests were actioned.

provided to members L e . .
The target for emergency requests was ‘action within five minutes’;

this target was reached in relation to 100 (100) per cent of the
318 (335) emergency requests received.

Furniture movement requests targets are set at four levels:
Priority | (within 3 hours)—18

Priority 2 (within 12 hours)—39

Priority 3 (within 24 hours)—167

Priority 4 (within 2 to 5 days)—268

Total: 492 (527)

All were processed within the agreed timeframes (as in 2008-09)

10,372 (7,923) transport requests were processed with 98.9
(99.4) per cent accuracy.

Notes: The department has presented consolidated performance information in an appendix to its annual report since 1999-2000.
While there has been some variation in the performance information reported, the department has generally achieved its key
performance indicator targets for this period.
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2  AGENCY RESOURCE AND OUTCOME
RESOURCE STATEMENTS

Agency resource statement, 2009-10

Actual available Payments to Balance
appropriations | Payments made | special accounts remaining
for 2009-10 2009-10 2009-10 2009-10
$°000 $°000 $'000 $°000

@) (b) (© @)—(b)—(c)

Total ordinary annual services 32,180 21,273

Total other services

Total special appropriations 28,019

Total resourcing and payments 34,618 21,449

I Appropriation (Parliamentary Departments) Act (No. |) 2009—10.
2 Appropriation (Parliamentary Departments) Act (No. 2) 2009—10.
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Third party drawdowns from and on behalf of other agencies
(listed above as special appropriations limited by criteria/
entitlement)

$'000
Payments made on behalf of the Department of Finance and Deregulation

(disclosed in the respective agency resource statement) 1,693

Payments made on behalf of the Department of Education, Employment and Workplace Relations
(disclosed in the respective agency resource statement) 26,326

Expenses and resources for Outcome 1, 2009-10

Budget® Actual expenses Variation
Outcome |:Advisory and administrative services 2009-10 2009-10 2009-10
support the House of Representatives to fulfil

its representative and legislative role $°000 $°000 $°000

Administered items
Special appropriations® 29,397 28019 1,378
Total for Program |.| 29,397 28,019 1,378

Departmental expenses

Ordinary annual services (Parliamentary Appropriation Act No. |) 22,188 20,380 1,808
Revenues from independent sources (s 31) 170 414 (244)
Special accounts 141 148 @)
Expenses not requiring appropriation in the budget year 3922 3,123 799
Total for Program 1.2 26,421 24,065 2,356

Administered items

Special appropriations 29,397 28019 1,378

Departmental expenses

Ordinary annual services (Parliamentary Appropriation Act No. ) 22,188 20,380 1,808

Revenues from independent sources (s 31) 170 414 (244)

Special accounts 141 148 7)

Expenses not requiring appropriation in the budget year 3922 3,123 799

Total expenses for Outcome | 55,818 52,084 3,734
2008-09 2009-10

Average staffing level (number) 152 150

a Full-year budget, including any subsequent adjustment made to the 200910 Budget.

b The legislation enabling these appropriations is administered by the Department of Finance and Deregulation and by the
Department of Education, Employment and Workplace Relations. Arrangements have been entered into with these departments
to allow the Department of the House of Representatives to draw upon these appropriations. These departments have the
responsibility of reporting the expenditure in their financial statements.
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3  BUSINESS OF THE HOUSE
AND MAIN COMMITTEE

This appendix contains summary information on the business of the House and
Main Committee in 2009—10.

Meetings of the House of Representatives, 2009-10

Events Spring 2009 Autumn/Winter 2010 Total

Sitting days 31 36 67

including suspensions (e.g. meal breaks) 422 326 748

Sittings after midnight 0 0 0

Private members’ business items debated® 9 13 22

Days on which

matters of public importance were discussed 21 26 47
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Divisions 53 63 116

Closures of member agreed to 8 14 22

a Hours of sitting are rounded to the nearest whole hour:
b Includes private members' bills and motions.
¢ Includes bills with no declaration of urgency, but time allotted by suspension of standing orders.




72 | HOUSE OF REPRESENTATIVES ANNUAL REPORT 2009-10

Meetings of the Main Committee, 2009-10

Spring 2009 Autumn/Winter 2010

Hours of meeting (excluding suspensions)® 93 129 222

Private members’ business items debated®

Other papers debated

the adjournment motion was debated

private members’ business occurred

a Hours of meeting are rounded to the nearest whole hour.
b Three bills were re-referred and counted only once.

Bills and amendments dealt with by the House of Representatives
(including the Main Committee), 2006-07 to 2009-10

Events 2006-07 2007-08 2008-09 2009-10

Introduced in

the Senate

Consideration in detail amendments moved

opposition

private member

government

independent/minor party

Total private members’ bills
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NS

COMMITTEE ACTIVITY

The following table summarises the activities of the House of Representatives and joint committees of
the Forty-second Parliament in 2009—10.

Committee activity, Forty-second Parliament, 2009-10

Inquiries active Reports
Committee Meetings at 30 June 2010 presented

Australian Commission for Law Enforcement Integrity* 26 | 2

Broadcasting of Parliamentary Proceedings 0 0 0

Communications 20 0 |

Economics 24 | 3

Electoral Matters Il | 2

Family, Community, Housing and Youth 29 | |
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Health and Ageing 31 2 2

Infrastructure, Transport, Regional Development and Local Government 23 | |

Legal and Constitutional Affairs 19 0 |

National Capital and External Territories 24 0 32

Primary Industries and Resources 30 0 |

Procedure 20 2 2

Publications 8 0 9

Treaties 26 3 10

a Joint committees supported by the Department of the Senate.

Note: The House Committee and Parliamentary Library Committee, which are advisory committees that do not undertake
inquiries or present reports, are not included in this table.
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5 COMMITTEE REPORTS AND INQUIRIES

The following tables provide details of the activities of House of Representatives and

joint committees in 2009—10.

Scrutiny committees, 2009-10

Committee

Australian Commission for Law
Enforcement Integrity, Parliamentary Joint
Committee on the?

Reports

Examination of the Annual Report of the
Integrity Commissioner 2008—09
Presented: 31 May 2010

PP: 128/2010

Inquiry into the operation of the Law
Enforcement Integrity Commissioner Act
2006 [Interim Report]

Presented: 22 February 2010
PP:45/2010

Inquiries active at 30 June 2010

Inquiry into the operation of

the Law Enforcement Integrity
Commissioner Act 2006 (reference
adopted 4 May 2009)

Climate Change, Water, Environment and
the Arts, Standing Committee on

Managing our coastal zone in a changing

climate: the time to act is now
Presented: 26 October 2009
PP: 222/2009

Inquiry into Australia’s heritage
(reference received 13 May 2010)

Corporations and Financial Services,
Parliamentary Joint Statutory Committee
on*

Statutory oversight of the Australian
Securities and Investments Commission
Presented: 2| June 2010

PP: 132/2010

Statutory oversight of the Australian
Securities and Investments Commission
Presented: 22 February 2010
PP:47/2010
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Committee

Report on the 2008-09 annual reports of
bodies established under the ASIC Act
Presented: 22 February 2010
PP:46/2010

Financial products and services in Australia
Presented: 23 November 2009
PP: 321/2009

Statutory oversight of the Australian Securities
and Investments Commission

Presented: |4 September 2009

PP: 178/2009

Aspects of agribusiness managed investment
schemes

Presented: 7 September 2009

PP: 174/2009

Cyber-Safety, Joint Select
Committee on

Economics, Standing Committee Inquiry into raising the level of productivity
on growth in the Australian economy
Presented: 24 May 2010
PP: 119/2010

Review of the Reserve Bank Annual Report
2009 (First Report)

Presented: |8 March 2010

PP:75/2010

Review of the Reserve Bank of Australia Annual
Report 2008 (Second Report)

Presented: |6 November 2009
PP:392/2009

Education and Training, Standing
Committee on

Adolescent overload? Report of the inquiry
into combining school and work: supporting
successful youth transitions

Presented: 16 November 2009
PP:391/2009

Electoral Matters, Joint Standing
Committee on

Report on the 2007 Federal Election—Events
in the Division of Lindsay: Review of penalty
provisions in the Commonwealth Electoral Act
1918

Presented: |8 March 2010

PP:74/2010

Inquiry into the implications of the
Parliamentary Electorates and Elections
Amendment (Automatic Enrolment) Act 2009
(NSW) for the conduct of Commonwealth
elections

Presented: 25 February 2010

PP:53/2010

Employment and Workplace
Relations, Standing Committee on
Family, Community, Housing and
Youth, Standing Committee on

Making it fair: Inquiry into pay equity and
associated issues related to increasing female
participation in the workforce

Presented: 23 November 2009

PP: 408/2009

Inquiries active at 30 June 2010

Inquiry into cyber-safety (reference
received |5 March 2010)

Review of the Reserve Bank Annual
Report 2009 (reference adopted
30 October 2009)

Inquiry into school libraries and
teacher librarians in Australian
schools (reference received 10 March
2010)

Inquiry into allegations of irregularities
in the recent South Australian State
Election (reference received |3 May
2010)

Inquiry into regional skills relocation
(reference received |7 February
2010)
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Committee Reports Inquiries active at 30 June 2010
Family, Community, Housing and Youth, Housing the homeless: Report on the inquiry Inquiry into the impact of violence on
Standing Committee on into homelessness legislation young Australians (reference received
Presented: 26 November 2009 16 June 2009)
PP:416/2009

Health and Ageing, Standing Committee Regional health issues jointly affecting

on Australia and the South Pacific: Report of
the Australian Parliamentary Committee
Delegation to Papua New Guinea and the
Solomon Islands
Presented: |8 March 2010
PP:76/2010

Treating impotence: Roundtable forum on
impotence medications in Australia
Presented: 23 November 2009

PP: 407/2009

Roundtable forum on youth suicide
prevention (reference adopted
25 November 2009)

Roundtable forum on burns
prevention (reference adopted
25 November 2009)

Infrastructure, Transport, Regional The Global Financial Crisis and regional
Development and Local Government, Australia
Standing Committee on Presented: 23 November 2009

PP: 406/2009
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Committee Reports Inquiries active at 30 June 2010
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Committee

Public Works, Parliamentary Standing
Committee on

Reports

Report 2/2010: Referrals made February
and March 2010

Presented: 2| June 2010

PP: 149/2010

Report 1/2010: Referral made February
2010, Fit-out of New Leased Premises for
the Australian Taxation Office at

735 Collins St, Melbourne, VIC

Presented: 26 May 2010

PP: 12172010

Seventy-Third Annual Report
Presented: 22 February 2010
PP:52/2010

Unauthorised disclosure of committee
proceedings and evidence

Presented: 9 February 2010
PP:41/2010

Report 7/2009: Referrals made August to
October 2009

Presented: 23 November 2009

PP: 413/ 2009

Report 6/2009: Redevelopment of the
Villawood Immigration Detention Facility
Presented: 23 November 2009

PP: 412/ 2009

Report 5/2009: Referrals made May to
June 2009

Presented: |5 September 2009

PP: 185/2009

Report 4/2009: Referral made June 2009,
Construction of a new Australian Embassy
Complex, Jakarta, Indonesia

Presented: |18 August 2009

PP: 169/2009

HMAS Penguin and Pittwater Annexe
Redevelopment, Mosman and
Clareville, NSW (reference received
3 June 2010)

Proposed development and
construction of housing for Defence
at Largs North (Bayriver), Port
Adelaide, South Australia (reference
received 27 May 2010)

Proposed integrated fit-out of new
leased premises for the Australian
Taxation Office at 1226 Franklin
Street, Adelaide, South Australia
(reference received |3 May 2010)
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Committee Reports Inquiries active at 30 June 2010

a Joint committees supported by the Department of the Senate.
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Internal committees, 2009-10

Committee Purpose Reports/inquiries

House Committee The committee usually meets with the The committee is advisory in nature
equivalent Senate committee as the and does not undertake inquiries or
Joint House Committee, serviced by the present reports.
Department of Parliamentary Services.

Petitions, Standing Committee on The committee receives and processes The work of the first petitions
petitions, and inquires into and reports committee: 2008-2010
to the House on any matter relating Presented: 21 June 2010
to petitions and the petitions system. PP: 141/2010

Information on how to go about

petitioning the House of Representatives  Electronic petitioning to the House of

is available at the petitions page on the Representatives

Parliament of Australia website. Presented: 16 November 2009
PP:389/2009
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Committee Purpose Reports/inquiries

Procedure, Standing Committee on The committee’s role is to inquire Inquiry into the conduct of the
into and report on the practices and business of the House (reference
procedures of the House. adopted 5 June 2008)

Inquiry into the maintenance of the
standing orders (reference adopted
I3 March 2008)

Building a modern committee system:
An inquiry into the effectiveness of the
House committee system

Presented: 21 June 2010

PP: 144/2010

The display of articles:An examination
of the practice of the House of
Representatives

Presented: 19 October 2009

PP:201/2009
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6  OFFICIAL INCOMING
PARLIAMENTARY DELEGATIONS

This appendix contains summary information on the official incoming parliamentary delegations in
2009-10.

egationCountry represented

o)
o)

1622 August 2009 Parliamentary delegation from Vietnam Vietnam

6—12 September 2009 Parliamentary delegation from the United Kingdom United Kingdom

12—17 October 2009 Parliamentary delegation from Scotland Scotland

24-31 October 2009 Parliamentary delegation from Bosnia and Herzegovina Bosnia and Herzegovina

27 January — 4 February 2010 Visit by the President of the Senate of Chile Chile

8-14 March 2010 Parliamentary delegation from Rwanda Rwanda

14-20 March 2010 Parliamentary delegation from Tonga Tonga
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7  OTHER INCOMING
PARLIAMENTARY VISITS

This appendix contains summary information on other incoming parliamentary visits in 2009—10.

Delegation Country represented

31 July 2009 MrYang Jae-gueon of the National Assembly
of the Republic of Korea Korea

I'I' August 2009 Parliamentary delegation from Indonesia
(Commission VII) Indonesia

12—14 August 2009 Parliamentary delegation from Nigeria Nigeria

19 August 2009 Parliamentary delegation from
Commission lIl of Indonesia Indonesia

19 October 2009 Delegation from the National Assembly of Syria Syria
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16 November 2009 Mr Laszlo Mandur, Deputy Speaker of the Hungarian
National Assembly Hungary

16 December 2009 Parliamentary delegation from the Republic of Korea Korea

22 February 2010 Mrs Beatrice Vernaudon, Member of the Assembly
of French Polynesia French Polynesia

22-24 February 2010 Parliamentary delegation from Bangladesh Bangladesh

9-10 March 2010 Parliamentary delegation from New Caledonia New Caledonia

|6 March 2010 HE Mr Erastus Mwencha, Deputy Chairman of African Union
the African Union Commission Commission
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Date Delegation Country represented

18 March 2010 Governor David Freudenthal, Governor of Wyoming United States

14 April 2010 Delegation from the National People’s Congress of
the People’s Republic of China China
21 June 2010 Mr Airlangga Hartarto, Chairman of
Commission VI of Indonesia Indonesia

22-23 June 2010 Australian Political Exchange Council delegation
from the United States United States
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8 OUTGOING PARLIAMENTARY
DELEGATIONS

This appendix contains summary information on the outgoing parliamentary delegations in 2009—10.

Delegation members

7-22 July 2009 Speaker of the House of Representatives Mr Harry Jenkins MP
visit to England, Scotland, Wales, France and Speaker of the House of
Switzerland Representatives

2-8 August 2009 Parliamentary delegation to attend the Senator Annette Hurley
30th ASEAN Inter-Parliamentary Assembly,
Pattaya, Thailand

12 September — |5 December 2009 Parliamentary delegation to attend the Ms Annette Ellis MP
United Nations General Assembly, New York Mr Paul Neville MP

25 September — 7 October 2009 Parliamentary delegation to attend the 55th Senator Claire Moore
Commonwealth Parliamentary Conference, Delegation Leader
Tanzania and a bilateral visit to Rwanda Mr John Forrest MP
Deputy Delegation Leader
Senator Gary Humphries

Mr Brett Raguse MP

6—16 October 2009 Parliamentary delegation visit to Papua New Mr Steve Georganas MP
Guinea and Solomon Islands by members Delegation Leader
of the House of Representatives Standing Mr James Bidgood MP
Committee on Health and Ageing Ms Jill Hall MP

Ms Amanda Rishwoth MP
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Delegation members

3| October — 6 November 2009 Speaker of the House of Representatives Mr Harry Jenkins MP
visit to the United States Speaker of the House of
Representatives

2-6 November 2009 Visit to attend the 18th Commonwealth Ms Sharon Grierson MP
Parliamentary Association Australia and The Hon Wilson Tuckey MP
Pacific Regional Seminar, Wellington,
New Zealand

8-21 November 2009 Visit to attend the Commonwealth Senator Doug Cameron
Parliamentary Association Parliamentary
Governance Seminar; United Kingdom

3-9 January 2010 Visit to attend the 20th Conference of The Hon Bruce Scott MP
Speakers and Presiding Officers of the Second Deputy Speaker
Commonwealth, India

23-28 January 2010 Speaker of the House of Representatives Mr Harry Jenkins MP
visit to Indonesia Speaker of the House of
Representatives
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Delegation members
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9  PARLIAMENTARY STAFF
AND OTHER VISITS

This appendix contains summary information on parliamentary staff and other visits in 2009—10.

Country/parliament represented

19-30 October 2009 Study visit by Secretariat staff of the Rajya
Sabha, Indian Parliament’s Upper House India

26-30 October 2009 Mr Khemphone Anothay, Chief of Division,
Foreign Affairs Department, National Assembly
of Laos Laos

. |5 March 2010 Mr Brahim Fassi-Fihri, President of the

Amadeus Institute Morocco

10—16 June 2010 Centre for Democratic Institutions: Political Fiji, Indonesia, Malaysia, Papua
Party Development Course New Guinea, Timor-Leste,

Vanuatu
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10 PUBLICATIONS

This appendix contains summary information on Department of the
House of Representatives publications.

Type Title

House of Representatives pages on www.aph.gov.au/house

Farliament of Australla website The site includes members’ home pages and home pages for House of

Representatives committees and for joint committees administered by the
Department of the House of Representatives.

Most of the publications listed below are available from the site.

Publications directly related to the work The Speaker of the House of Representatives, second edition
of the House and its committees An illustrated history of the office, role and duties of the Speaker, April 2008

About the House

Magazine containing news of the House and its members; four issues were produced
during the year

A House for the Nation

History project including CD-ROM, documentary and study guide on 100 years of
Australia’s House of Representatives (1901-2001)

Committee Office pamphlets

» Appearing as a witness: notes to assist those appearing as a witness at a
parliamentary committee hearing, January 2005

»  Preparing a submission: notes to assist those preparing a submission to a
parliamentary committee inquiry, February 2009

» Dealing with Parliamentary Committees, March 2009
» Committee support standards, January 2005

) Public hearings schedule, revised weekly

House of Representatives Guide to Procedures, third edition

A concise introduction to the procedures of the House of Representatives, June 2008

House of Representatives Facts and Figures: Forty-second Parliament, third edition

A document produced primarily for use by Parliament House visitors’ guides,
February 2009
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Type Title

House of Representatives infosheets

VO o N o AW N

- o

12
I3
14
I5
16
17
18
19
20
21

Questions, March 2008

A typical sitting day, June 2008

The Speaker, March 2008

Committees, March 2008

Parliamentary privilege, March 2008

Opportunities for private Members, June 2008
Making laws, September 2008

Elections for the House of Representatives, March 2008
A new Parliament, March 2008

The Budget and financial legislation, March 2008
Petitions, June 2008

Finding out about the House, March 2008

The Constitution, March 2008

Making decisions—debate and division, March 2008
The work of a Member of Parliament, March 2008
The Main Committee, June 2008

Citizens’ right of reply, March 2008

Double dissolution, March 2008

The House, Government and Opposition, March 2008
The Australian system of government, March 2008
The Clerk and other officials, March 2008

House of Representatives Practice, fifth edition, 2005

The official authority for issues of practice and procedure

Images of the House

A pictorial record of the people and events that shaped the House from 1901 to
2001, June 2002

Members’ guides
) Members' Guide to Private Members’Bills and Amendments, March 2008

» Members’ Guide to Presenting a Petition, June 2008

» Members’ Guide to Raising a Matter for Debate, June 2008

Members’ Handbook

A guide to services and facilities for members of the House of Representatives,
January 2008

Standing and Sessional Orders of the House of Representatives

The permanent rules of procedure, as at | December 2008
Amendments to the Standing and Sessional Orders were issued in August 2009 and
June 2010

Work of the Session

A summary of the business of the House and its committees, published after each
period of sittings, being this year: Forty-second Parliament, Autumn and Winter
sittings 2009, and Spring sittings 2010
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Type Title

Working with Parliamentary Committees, February 2008
» A Guide for Committee Chairs

» A Guide for Members

) A Guide for Members' Staff

Your Key to the House

A guide to the House of Representatives, May 2002
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11 STAFFING STATISTICS

This appendix contains summary information on the Department of the House of Representatives
staffing in 2009—10.

LOCATION AND CLASSIFICATION OF STAFF

Included in the figures in the following table are those representing the sessional staff and
parliamentary assistants employed by the department and working on 30 June. These staff are
employed in order to accommodate variations in working patterns during the sittings of the House
and are generally not employed when the House is not sitting. Figures corresponding to other
non-ongoing staff are also included in the table.

Staff by location, as at 30 June 2007, 2008, 2009 and 2010

Location 2008 2009

Executive support/project staff

Chamber Research Office

Liaison and Projects Office

Serjeant-at-Arms’ Office

Information Systems and Publishing Office

Totals

a Includes one sessional staff.

b Includes eight sessional staff.

¢ Includes four sessional staff.

d Includes nine sessional staff.

e Includes two sessional staff.

f Includes five sessional staff.

g Includes thirteen sessional staff.
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Non-ongoing staff (excluding sessional staff), by location, as at 30
June 2009

Location Staff

Executive =
Executive support/project staff -
Table Office -
Chamber Research Office

Parliamentary Relations Office -
Liaison and Projects Office -
Committee Office |
Serjeant-at-Arms’ Office 2
Finance Office -
Information Systems and Publishing Office 2
People Strategies Office |
Total 7

Staff by classification and equal employment opportunity group, as
at 30 June 2009

Parliamentary Parliamentary

Executive?® Service Levels 4-6 Service Levels 1-3 Totals
Female 33 40 24 97
Male 28 19 14 6l
Sub-totals 6l 59 38 158
Aboriginal and Torres Strait Islander 0 (0%) 0 (0%) | (2.6%) | (0.6%))
Non-English-speaking background 2 (3.3%) 5 (8.5%) 4 (10.5%) I'1(7.0%)
People with disabilities I (1.6%) 2 (3.4%) 3 (7.9%) 6 (3.8%)

a The Executive classification group consists of Senior Executive Service Bands 12 and Executive Bands |2 staff.

SEPARATIONS
The reasons for staff separating from the department, with comparative figures for 2007-08 and
2008-09, are detailed below.

Separations, 2007-08, 2008-09 and 2009-10

Location 2007-08 2008-09 2009-10
Transfer/promotion to another Commonwealth agency | 7 4
Resignation 8 | 5

Medical incapacity - - -

Retirement 4 3 4
Cessation of non-ongoing employment 17 15
Voluntary retrenchment 2 2
Death = - _

Totals 31 28 30
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12 MEMBERS' SURVEY 2010

A members' survey was carried out by the
Department of the House of Representatives
in May—June 2010 to identify levels of
satisfaction with services provided by the
department. The number of questions in the
survey was reduced by one due to removal
of the printing entitlement. The information
gathered is required for internal and external
reporting purposes and as a benchmark for
service provision.

Thirty members were selected randomly for
survey and interview. Members were assured
of confidentiality in the survey. A total of
eighteen respondents completed the surveys
(12 per cent) and two were available for
interview.

All participants in the survey were asked if they
were satisfied overall with the services they
received from the department. Members were
highly satisfied with the department’s support
in helping them fulfil their parliamentary duties.
The responses to the other questions asked in
the survey and during interviews are contained
in the table below (which also shows the
responses from the 2009 survey, in brackets).

The result is an overwhelming endorsement
of the quality of service provided by the
department, with 98 per cent satisfaction rate
overall. The satisfaction rate last year was also
98 per cent.

The participants in the survey were also asked
a question about their satisfaction level with
the legislative drafting support they receive.
Eleven of the members responding stated they
were satisfied with the service, compared with
ten last year The remainder stated they had
not used the service.

In relation to suggestions for change, there was
one request for more access for people with
disabilities.
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Members' satisfaction levels with departmental services
(figures in brackets are from the 2009 survey)

Extremely Highly Not
Service area satisfied satisfied Satisfied satisfied

Advice and services received from the
Clerk at the Table in the Chamber and
Main Committee 7 (16) 9 2(1) - ()

Advice and services received from other
staff in relation to Chamber and Main
Committee duties 5(11) 10(1'1) 3(-) )

Quality and availability of procedural and
statistical publications and support in
obtaining such information 4(7) 8 (10) 6(4) -

Procedural advice, research, analytical

drafting and administrative support

services in relation to committee

inquiries and publication of the final report 5 (6) 5 (10) 7 (4) — (D

Rating of the House of Representatives
magazine About the House I (%) 9(13) 6(3) -

Advice and support received in relation
to overseas parliamentary delegation visits 3 (4) 3 (@) 8 (2) -

Services in relation to pay entitlements
supplied by the department 3(7) 5(5) 10 (9) -(=)

Services provided by the
Serjeant-at-Arms’ Office 3 (8) 9 (@) 6 (5) — ()

Information on members’ home pages
on the Parliament House internet site 1 (2) 7 () 9 (17) -

Note: Not every member who completed the survey had used the full range of services.
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13 CONTACT DIRECTORY

This appendix contains the contact details of House of Representatives office holders and
Department of the House of Representatives Senior Executive officers, as at 30 June 2010.

Office holders and Senior Executive officers

Deputy Speaker; Ms Anna Burke MP

Parliament House Phone (02) 6277 4127 Fax (02) 6277 8528
Electorate office Phone (03) 9802 0566 Fax (02) 9802 0588
Email Anna.Burke MP@aph.gov.au

Clerk of the House, Mr Bernard Wright
Phone (02) 6277 4111 Fax (02) 6277 2006 Email Clerk.Reps@aph.gov.au

Clerk Assistant (Committees), Ms Joanne Towner

Phone (02) 6277 4399 Fax (02) 6277 4034 Email Joanne. TownerReps@aph.gov.au

Serjeant-at-Arms, Ms Claressa Surtees

Phone (02) 6277 4444 Fax (02) 6277 2006 Email Claressa.Surtees.Reps@aph.gov.au

Departmental address
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14 LIST OF REQUIREMENTS

Part of report Description Requirement
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Part of report

Management and
accountability

Corporate governance

External scrutiny

Management of human  Assessment of effectiveness in managing and developing
human resources to achieve departmental objectives

resources

Assets management

Description

Social justice and equity impacts

Performance against service charter customer service
standards, complaints data, and the department’s

response to complaints

Discussion and analysis of the department’s financial

performance

Discussion of any significant changes from the prior year

or from budget

Agency resource statement and summary resource tables

by outcomes

Developments since the end of the financial year that
have affected or may significantly affect the department’s
operations or financial results in future

Statement of the main corporate governance practices

in place

Names of the senior executive and their responsibilities
Senior management committees and their roles

Corporate and operational planning and associated
performance reporting and review

Approach adopted to identifying areas of significant
financial or operational risk

Certification that the agency complies with the
Commonweatlth Fraud Control Guidelines

Policy and practices on the establishment and
maintenance of appropriate ethical standards

How nature and amount of remuneration for SES officers

is determined

Significant developments in external scrutiny
Judicial decisions and decisions of administrative tribunals

Reports by the Auditor-General, a parliamentary
committee or the Commonwealth Ombudsman

Workforce planning, staff turnover and retention

Impact and features of enterprise or collective
agreements, determinations, common law contracts and
Australian workplace agreements

Training and development undertaken and its impact

Occupational health and safety performance

Productivity gains
Statistics on staffing

Enterprise or collective agreements, determinations,
common law contracts and Australian workplace

agreements

Performance pay

Assessment of effectiveness of assets management

Requirement

Suggested

If applicable, mandatory

Mandatory

Suggested

Mandatory

If applicable, mandatory

Mandatory

Suggested
Suggested
Suggested

Suggested

Mandatory

Suggested

Suggested

Mandatory
Mandatory
Mandatory

Mandatory

Suggested
Suggested

Suggested
Suggested
Suggested
Mandatory
Mandatory

Mandatory

If applicable, mandatory

Page

51

50-51,94-95

10

None to report

69-70

10

4761

48-51
48

9,48
48
49

50-51

48

57

52
52
52

53-58

54-55
57

56-57
58
57
92-93
57

57
59
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Requirement
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